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I read the solution, but still can not solve the problem. P/S : The password of the person who will
save and open the file is set. Step 4: Close any programs that are open. A: The file which your have
downloaded has been created using office 2013 and as you have upgraded your office to office 365
it does not support office 2013 files. so in this case you need to upgrade your office to office 365. go
to your office 365 click on manage and then click on manage licenses under office 365. then select

upgrade and
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